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Education:
RMIT-SIM Global Education							    2024 - 2027
Bachelor’s Degree in Business (Marketing) and Communication
· Achieved distinction in multiple marketing modules
· 2-year Recipient of SIM Colours Award in Contribution to Sports

Singapore Polytechnic								    2018 - 2021
Diploma in Media and Communication
· 3-year Recipient of Singapore Polytechnic Colours Award in Contribution to Sports
· Recipient of Singapore Polytechnic Sports Scholarship
· Certificate of Accomplishment for Singapore Polytechnic Korean 2
· Certificate of Academic Achievement (awarded to Top 25% in cohort)

Notable Work Experiences:
Wheniwasfour (Singapore)			       		   September 2020 - February 2021
Marketing and Social Media Intern
· Spearheaded the marketing team for content creation for company’s blog, social media platforms and electronic direct mailers
· Analyzed data from company’s e-commerce platform and used outputs to guide marketing strategies; increased website interactivity and search engine ranking by 120%, and doubled the number of followers on social media pages
· Conducted intensive search engine audits and engaged in media monitoring to guide content creation production
· Designed a face mask series that was featured on various news platforms internationally
· Responsible for photography and post-production for both social media content and website product listings

UN Collective							              December 2024 - Present
Creative Head and Team Manager (Freelance)
· Utilized experience in playing volleyball to lead and manage a professional club team
· Assisted in partnerships and sourcing for sponsorships for team participation in sporting events
· Led the managing team in producing deliverables for team representation in sporting events
· Took on additional responsibilities in social media content and events planning as well as leading the team as an ad-hoc assistant coach

Apple 			  				       	         June 2024 – December 2024
Specialist
· Brainstorming with the Apple Team on the employee and customer experience during crucial launch periods
· Having the opportunity to curate Only-At-Apple experiences by maintaining a customer-oriented mindset while working in a diverse and friendly team
· Always curious, staying on top of news about products and initiatives, ready to apply through customer interactions
· Exploring ways to improve customer interactions and experience through actively seeking feedback from colleagues

Technical & Personal Skills:
· Proficiency in Adobe Creative Suite, Google Ads & Semrush
· More than 10 years of experience with playing in a team sport
· Grade 8 in Piano from the Associated Board of Royal Schools of Music
· Optimistic attitude and enthusiastic learner who seeks to continually better herself 
